Dental Cold Email Templates
Six dental cold email templates for new patients, lapsed patients, physician referrals, expiring benefits, whitening promos, and overdue checkup recalls.
New-patient outreach
When to use: Send it as a first touch to residents who have not chosen a dentist yet.
Subject
A friendly dentist here in [location]
Email
Hi [first name],
Finding a dentist you trust in a new area is not always easy, so I wanted to introduce myself. I am [your name] at [practice], right here in [location].
We built our practice around one idea: dental visits should be calm, unhurried, and easy to fit into a busy week. That means clear explanations, gentle care, and appointment times that actually work for real schedules.
To make the first step simple, new patients can start with [offer]. It is a low-pressure way to meet the team and see if we are the right fit for you and your family.
You can book in about a minute here: [link].
Hope to meet you soon,
[your name], [practice]
Lapsed-patient reactivation
When to use: Send it after a long gap since their last cleaning or exam.
Subject
We would love to see you back, [first name]
Email
Hi [first name],
It has been about [months] since your last visit to [practice], and we wanted to check in.
No lecture here -- life gets busy, and cleanings slip down the list for almost everyone at some point. We just want you to know your spot with us is still open, and getting back on track is easier than you might think.
A routine cleaning and exam is the simplest way to catch small issues before they turn into bigger, costlier ones. We can usually find a time that fits within the next couple of weeks.
Rebook online here: [link], or call us at [phone] and we will handle the rest.
Looking forward to seeing you,
The [practice] team
Referral-partner outreach
When to use: Send it to introduce your practice to a potential medical referral partner.
Subject
A local dental partner for your patients
Email
Dr. [first name],
I am [your name] at [practice], a dental office near [clinic]. I am reaching out because our patient populations likely overlap more than it first appears.
Oral health connects closely with several areas you manage, including [specialty], and patients often do better when their dental and medical care are coordinated rather than siloed.
I am not writing to ask for anything today. I would simply like to introduce our practice so that, when one of your patients needs a dental home, you have a nearby office you can recommend with confidence.
If it would be helpful, I am happy to share how we handle communication and follow-up: [link].
Warm regards,
[your name], [practice]
Benefits-expiring reminder
When to use: Send it in the final weeks before annual insurance benefits expire.
Subject
Your dental benefits reset [deadline]
Email
Hi [first name],
A quick, practical heads-up: many dental insurance plans reset on [deadline], and any unused benefits from this year usually disappear when they do.
If you have been putting off a cleaning, exam, or a treatment we already discussed, now is the smart time to schedule it. Using benefits you have already paid for means less out of pocket, and it keeps small issues from growing over the holidays and into next year.
Our calendar fills quickly this time of year, so the sooner you book, the more times we have to offer.
You can reserve a spot online here: [link], or call us at [phone] and we will find a time that works.
Best,
The [practice] team
Whitening promo
When to use: Send it ahead of a season full of photos, weddings, or reunions.
Subject
A brighter smile before [occasion]
Email
Hi [first name],
With [occasion] coming up, a lot of our patients start thinking about their smile -- and we wanted to make it easy to feel great about yours.
For a limited time, [practice] is offering [offer] on professional whitening. Unlike drugstore kits, our approach is done under our care, so results are more even, longer lasting, and gentler on sensitive teeth.
It is a small thing that has a surprisingly big effect on how confident you feel in photos and in person.
If you would like to book, here is the link: [link]. This offer runs through [expiry], and appointments near [occasion] tend to fill first.
Smile bright,
The [practice] team
Overdue-checkup recall
When to use: Send it once a patient passes their recommended recall interval.
Subject
Time for your checkup, [first name]
Email
Hi [first name],
Our records show you are due for your routine checkup and cleaning at [practice], and we did not want it to slip through the cracks.
Regular visits are the least expensive dental care there is. A quick exam lets us catch cavities, gum issues, and other small problems while they are still simple and inexpensive to treat -- long before they turn into something that needs a bigger appointment.
Most checkups take under an hour, and we will handle the reminders so you do not have to keep track.
Booking takes about a minute here: [link]. Prefer to talk to a person? Call us at [phone] and we will find a convenient time.
See you soon,
The [practice] team
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