Ecommerce Sales Email Templates
Six ready-to-send ecommerce sales email templates for new arrivals, abandoned carts, win-backs, cross-sells, back-in-stock alerts, and seasonal promos.
New-arrival announcement
When to use: Send it the morning a new item goes live to your most active list segment.
Subject
Just in: [product]
Email
Hi [first name],
Something new just landed in our [category] collection, and you are on the short list of people we wanted to tell first.
Meet [product]. We built it around one thing that matters most to shoppers like you: [benefit]. No filler, no gimmicks -- just a product we are genuinely proud to ship.
Early drops like this tend to move fast, so the best colors and sizes are available right now while stock is full.
Take a look and see if it fits what you have been after: [link].
If it is not quite right this time, no worries at all -- more is on the way soon.
Talk soon,
The [brand] team
Abandoned-cart nudge
When to use: Send it a few hours after the cart is abandoned, while intent is still warm.
Subject
You left [product] behind
Email
Hi [first name],
It looks like [product] is still sitting in your cart at [brand], and we did not want you to miss it.
Sometimes life gets in the way at checkout -- a phone call, a closing tab, a second thought. Totally normal. Your cart is saved and ready whenever you are.
If something held you back, we are happy to help. Question about sizing, shipping, or returns? Reply to this email or reach us here: [support link]. A real person will get back to you fast.
Ready to finish up? It takes about a minute: [link].
Either way, thanks for shopping with us.
Warmly,
The [brand] team
Win-back offer
When to use: Send it after a lapse in buying, with a genuine reason to return now.
Subject
We saved something for you, [first name]
Email
Hi [first name],
It has been a while since your last order with [brand], and honestly, we have missed you.
No hard feelings about the break -- inboxes are crowded and priorities shift. We just wanted to give you a real reason to come back and see what is new.
For the next few days, [offer] is yours with code [code] at checkout. Use it on anything in the store, including the pieces we have added since your last visit.
Here is your link to shop: [link]. The code expires on [expiry], so it is worth a quick look this week.
Hope to see you again soon.
Warmly,
The [brand] team
Post-purchase cross-sell
When to use: Send it a few days post-delivery, once they have had time to use the product.
Subject
Getting the most out of your [product]
Email
Hi [first name],
Thanks again for your recent order -- we hope you are loving your [product] so far.
Now that it has had a few days to settle in, we wanted to share one thing that pairs perfectly with it: [addon]. Customers who own both tell us it makes a real difference, mainly because [benefit].
This is not about selling you more for the sake of it. It is the one add-on we would actually recommend to a friend who just bought what you did.
If you are curious, here is where to find it: [link].
And if you have any questions about your [product], just reply -- we are glad to help.
Cheers,
The [brand] team
Back-in-stock alert
When to use: Send it immediately when inventory is restocked for people on the waitlist.
Subject
Back in stock: [product]
Email
Hi [first name],
Good news -- [product] is back in stock at [brand], and you asked us to let you know.
This one sold out quickly last time, and demand has not slowed down, so we restocked with a limited run. Popular sizes and colors tend to go first, which is why we wanted you to hear about it before the general announcement.
There is no pressure to buy today. But if you have been waiting for this, now is the moment to grab it before it disappears again.
Here is your direct link: [link].
Thanks for your patience while we got more made -- it means a lot.
Best,
The [brand] team
Seasonal promo
When to use: Send it at the start of a seasonal sale to your full subscriber list.
Subject
Our [season] sale is on
Email
Hi [first name],
[season] is here, and we are marking it with something we do not run often: [offer] across the store at [brand].
Whether you are treating yourself or getting ahead on gifts, this is the moment to grab the pieces you have had your eye on. Use code [code] at checkout and the discount applies automatically.
We kept this simple on purpose -- one clear offer, no fine-print maze. Shop the full sale here: [link].
One thing worth noting: the sale ends [expiry], and our most popular items usually sell out before the last day. If something catches your eye, it is worth acting sooner rather than later.
Happy [season],
The [brand] team
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