Ecommerce Text Message Templates
Ecommerce text message templates for order confirmations, shipping and delivery updates, back-in-stock alerts, review requests, and flash sales.
Order confirmation
When to use: Send immediately after the order is placed.
Message
Hi [first name], thanks for shopping with [brand]! Your order [order number] is confirmed. We will text you the moment it ships. Track it any time here: [tracking link]
Variation
[first name], your [brand] order is officially in! Order [order number] is confirmed and our team is already picking and packing it for you. Nothing is needed on your end -- we will send a tracking link the second it leaves us: [tracking link]
Follow-up
Need to update your address or add something? Just reply to this text within the next hour and we will do our best to catch it before it leaves the warehouse for you. Otherwise, sit back and relax -- we will take care of the rest from here.
Shipping update
When to use: Send the moment the order ships.
Message
Good news [first name] -- your [brand] order [order number] is on its way! Estimated delivery: [eta]. Follow every step here: [tracking link]
Variation
It is official, [first name]: order [order number] from [brand] has shipped and is now with the carrier. You can expect it to arrive around [eta]. Track its journey to your door in real time here: [tracking link]
Follow-up
Will you be around to receive it? If the timing does not work, most carriers let you reschedule or redirect straight from the tracking page. Reply here if anything looks off and we will help sort it out. Either way, your order is in good hands and moving steadily toward you right now.
Out-for-delivery
When to use: Send the morning of the delivery day.
Message
It is almost here, [first name]! Your [brand] order [order number] is out for delivery and should arrive today. Watch it in real time: [tracking link]
Variation
Big day, [first name] -- order [order number] from [brand] is loaded on the truck and heading your way today. Keep an eye on its live location so you can be ready to grab it the moment it lands: [tracking link]
Follow-up
A quick tip: if you will not be home, the tracking page usually lets you leave delivery instructions or pick a safe spot. Reply to this text if you have any trouble and we will jump in to help right away. We want this final step to go perfectly for you.
Back-in-stock alert
When to use: Send as soon as the item is back and buyable.
Message
Great news [first name] -- [product] is back in stock at [brand]! You asked us to let you know, so you are hearing first. Grab it here before it sells out again: [product link]
Variation
[first name], good news from [brand]: the [product] you had your eye on has just been restocked. As one of the first people we are telling, you get first pick before everyone else, so claim yours here: [product link]
Follow-up
These tend to move quickly once they return, so we would not wait too long. Questions about sizing, color, or shipping? Reply to this text and a real person will help you pick the right one. We are always happy to help you find exactly what you are looking for.
Review request
When to use: Send a few days after delivery is confirmed.
Message
Hi [first name], how are you liking your [product]? At [brand] your honest opinion helps other shoppers and helps us improve. If you have a minute, share a quick review here: [review link]
Variation
[first name], now that your [product] has had a few days with you, we would love to hear how it is working out. A quick, honest review helps the whole [brand] community shop with confidence: [review link]
Follow-up
And if something is not quite right, please tell us first -- reply to this text and we will make it right before anything else. Your happiness matters more to us than a five-star rating ever could. Thank you for giving us a try and for taking the time to share.
Promo or flash-sale
When to use: Send at the start of the promotion window.
Message
Flash sale, [first name]! For a limited time [brand] is giving you [discount] with code [code]. Hurry -- it ends [deadline]. Start here: [shop link]
Variation
[first name], do not miss this one: [brand] is taking [discount] off your order with code [code], but only until [deadline]. Treat yourself to something you have been wanting before the clock runs out: [shop link]
Follow-up
One heads-up: the code applies at checkout, so do not forget to paste it in before you pay. Reply STOP any time to opt out, or reply here if the code gives you any trouble and we will fix it fast. We would hate for you to miss out on a deal this good, so do not wait.
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