Healthcare Welcome Email Templates
Six warm, compliant healthcare welcome emails for new patients, portal setup, first-visit prep, intake forms, telehealth, and wellness programs.
New patient welcome
When to use: Use this right after a new patient signs up, to welcome them and set a caring tone.
Subject
Welcome to [practice name], [patient name]
Email
Hi [patient name],
Welcome to [practice name]. We are genuinely glad you chose us, and we want your care here to feel easy and personal from the very start.
You will be looked after by [care team], a group who take real time with the people they see. When you visit, you are a person to us, not a chart number.
Over the next few days you will get a couple of short, practical emails to help you get set up before your first visit. Nothing is urgent, and we will walk you through each step.
If anything comes up in the meantime, or you just have a question, call us at [contact number] and a real person will help.
We are looking forward to meeting you,
[your name], [practice name]
Patient portal setup
When to use: Use this to help a new patient set up portal access before their first appointment.
Subject
Set up your secure portal at [practice name]
Email
Hi [patient name],
Let us get your patient portal set up. It is the easiest way to stay connected with us between visits, and it takes just a couple of minutes.
Once you are in, you can view visit summaries, request appointments, update your details, and message the office securely, all in one private place.
To activate your account, follow this link: [portal link]. You will create your own password, so only you can access your information.
For your privacy and security, please do not share your login, and always reach us through the portal rather than regular email for anything personal.
If the link gives you any trouble, contact [support contact] and we will get you sorted. We are happy to walk through it on the phone if that is easier.
Talk soon,
[your name], [practice name]
First appointment prep
When to use: Use this a few days before a first appointment, to cover what to bring and expect.
Subject
Getting ready for your visit on [appointment time]
Email
Hi [patient name],
Your first visit with us is coming up on [appointment time], and I want you to feel completely at ease walking in.
Here is what will make it smooth:
•  Please bring: [what to bring].
•  Getting here: [arrival note], and try to arrive about ten minutes early so check-in is relaxed.
Your first visit is mostly a conversation. Your provider will listen to what brought you in, get to know your history, and answer your questions at your pace. There is no rush.
If you need to change the time or you are running late on the day, just call us and we will adjust. Plans happen.
We are looking forward to seeing you,
[your name], [practice name]
Insurance and intake forms
When to use: Use this to request forms in advance, so check-in is quick and nothing is missing.
Subject
A few forms before your visit to [practice name]
Email
Hi [patient name],
To make your first visit quick and stress-free, we would love to have your intake and insurance details in before you arrive. It means less time at the front desk and more time with your provider.
You can complete everything securely here: [form link]. For your privacy, please use that link rather than replying with any personal or insurance information by email.
If you could finish by [deadline], that gives us time to verify your coverage in advance so there are no surprises on the day.
It usually takes about ten minutes, and you can save and come back if you need to. If any question is unclear, contact [support contact] and we will happily explain it.
Thank you, and see you soon,
[your name], [practice name]
Telehealth welcome
When to use: Use this before a telehealth appointment, to make the technology feel simple and safe.
Subject
Your video visit with [practice name] on [visit time]
Email
Hi [patient name],
We are looking forward to seeing you by video on [visit time]. If this is your first telehealth visit, do not worry; it is simpler than it sounds.
Here is all you need:
•  Join here at your appointment time: [join link].
•  Test your camera and microphone a few minutes early.
•  Find a quiet, private, well-lit spot where you can talk comfortably.
A video visit is as confidential as an in-person one, so choose a space where you feel free to speak openly. Please keep your join link to yourself.
If the connection drops or the link will not open, call [support contact] and we will get you back in or switch to a phone call.
See you soon,
[your name], [practice name]
Wellness program welcome
When to use: Use this when a patient joins a wellness program, to set expectations and encourage them.
Subject
Welcome to [program name], [patient name]
Email
Hi [patient name],
Welcome to [program name]. Choosing to invest in your wellbeing is a meaningful step, and we are proud to walk alongside you at [practice name].
Think of this as a shared journey made of small, doable steps rather than a strict plan you have to get perfect. Progress, not pressure, is the whole idea.
A gentle way to begin is [first step]. It is light on purpose, just enough to build a little momentum this week.
Your dedicated support comes from [care team], who will guide the specifics and answer your questions along the way. For anything about your health or medications, please lean on them directly rather than acting on general emails.
We are genuinely glad you are here,
[your name], [practice name]
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