Real Estate Welcome Email Templates
Six real estate welcome email templates for buyer leads, seller leads, open-house follow-ups, onboarding, renters, and past clients. Copy and send.
New buyer-lead welcome
When to use: Send right after a buyer submits an inquiry or requests a home search.
Subject
Welcome, [buyer name] -- let us find your next home
Email
Hi [buyer name],
Thank you for reaching out about homes in [area]. I am [agent name] with [agency name], and I would love to help you find the right one.
To send you listings that actually fit, it helps to know a little more: what is your ideal price range, how many bedrooms do you need, and is there a timeline you are working toward?
Reply with a few details and I will put together a short list of homes worth your time -- no flood of listings, just the ones that match.
If it is easier to talk it through, grab a time that works using my [call link] and we will map out a plan together.
Looking forward to helping you find home,
[agent name], [agency name]
New seller-lead welcome
When to use: Send after a seller requests a valuation or asks about listing their home.
Subject
Thinking of selling? Let us talk, [seller name]
Email
Hi [seller name],
Thank you for reaching out about selling your home at [property address]. I am [agent name] with [agency name], and I would be glad to help.
Selling well starts with an accurate sense of what your home is worth in today's market. Rather than guess, I like to look at recent comparable sales nearby and the specifics of your property.
As a first step, you can request a no-obligation valuation using my [valuation link], and I will follow up with a clear, honest range and what is driving it.
From there we can talk timing, preparation, and a strategy to get you the strongest offer with the least stress.
There is no pressure and no commitment -- just good information to help you decide.
Best regards,
[agent name], [agency name]
Open-house follow-up welcome
When to use: Send within a day of an open house to thank attendees and stay top of mind.
Subject
Thanks for visiting [property address]
Email
Hi [visitor name],
It was great to have you at the open house for [property address]. Thank you for stopping by.
I wanted to follow up while it is fresh: what did you think? Sometimes a home checks every box, and sometimes it just helps clarify what you are really after.
Either way, I am happy to help. If this one felt right, I can walk you through next steps and answer questions about the property or the offer process.
If it was not quite the fit, tell me what was missing and I will send a few similar homes in [area] that might land closer.
Want to talk it through? Book a quick call using my [call link] whenever suits you.
Thanks again for coming by,
[agent name]
New-client onboarding
When to use: Send after a client formally engages you to set expectations and next steps.
Subject
Welcome aboard, [client name] -- here is what happens next
Email
Hi [client name],
Welcome, and thank you for trusting me with something this important. I am [agent name] with [agency name], and I am fully in your corner.
Now that we are working together, here is how this will go so nothing catches you off guard. Our first step is [next step], and I will walk you through it personally.
Throughout the process you will always know where things stand. I will keep you updated at every milestone, flag anything that needs a decision, and answer questions before they become worries.
You can reach me directly at [agent phone] any time something comes up -- do not hesitate.
This is a big move, and my job is to make it feel manageable. Let us get started.
Warm regards,
[agent name], [agency name]
Renter-inquiry welcome
When to use: Send when a prospective renter asks about a listing or availability.
Subject
About the rental at [property address]
Email
Hi [renter name],
Thank you for your interest in the rental at [property address]. Good news -- it is still available.
Here are the key details so you have what you need: the rent is [monthly rent] per month, and the unit is ready for move-in on [availability date].
If it looks like a fit, the next step is a quick application. You can start it any time using our [application link], and I am happy to walk you through what documents to have ready.
I know rentals move fast, so if you are seriously interested, it is worth applying sooner rather than later to hold your place in line.
Have questions about the lease, parking, or pets? Just reply and I will get you answers.
Best,
The leasing team
Past-client re-engagement welcome
When to use: Send to a former client months or years after closing to reconnect warmly.
Subject
It has been a while, [client name] -- checking in
Email
Hi [client name],
I was thinking about your move back in [closing year] and realized it has been too long since we caught up. I hope the home has treated you well.
No agenda here -- I just like to stay in touch with the people I have had the pleasure to work with. How is everything going?
If you are ever curious what your home might be worth now, or you know someone thinking about buying or selling in [area], I am always glad to help. A lot of my favorite clients came from a simple introduction.
Either way, it would be good to hear from you. You can always reach me directly at [agent phone].
Take care, and talk soon,
[agent name]
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