Welcome Text Message Templates
Welcome text message templates for new customers, SMS opt-ins, loyalty and subscriber welcomes, first-offer texts, and appointment greetings.
New customer welcome
When to use: Send within minutes of the first purchase or signup.
Message
Welcome to [brand], [first name]! We are so glad you are here. To get started, just [next step] -- it takes about a minute. Need a hand? Everything you need is here: [help link]
Variation
[first name], welcome aboard at [brand]! Your first move is simple: [next step], and you are all set to go. If you get stuck at any point along the way, we have everything you need waiting right here: [help link]
Follow-up
And this is not a no-reply number -- if you ever have a question, reply straight to this text and a real person will get back to you. We would rather chat than leave you guessing. Welcome aboard!
SMS opt-in confirmation
When to use: Send the instant someone opts in.
Message
You are in, [first name]! You have opted in to texts from [brand]. Expect [perk], around [frequency]. Reply STOP any time to opt out or HELP for help. Message and data rates may apply.
Variation
Thanks for subscribing, [first name] -- you are now on the [brand] texting list. We will send you [perk] roughly [frequency], and never more than that. Reply STOP to opt out or HELP for help whenever you like.
Follow-up
We promise to keep it useful and never spammy -- only messages we think are genuinely worth your attention. Got a question in the meantime? Just reply to this text and we will be happy to help you out.
Loyalty program welcome
When to use: Send right after they enroll.
Message
Welcome to [brand] Rewards, [first name]! You are starting with [points] -- nice work already. Earn more with every purchase and unlock perks along the way. See your rewards here: [rewards link]
Variation
[first name], you are officially a [brand] Rewards member! We have dropped [points] into your account just for joining. From here, every purchase moves you closer to the next perk you can unlock: [rewards link]
Follow-up
The more you shop, the more you get back, and we will text you when you are close to your next reward so you never miss it. Questions about how points work? Reply here and we will walk you through it. Welcome to the club -- there is a lot to enjoy ahead.
New subscriber welcome
When to use: Send immediately after they subscribe.
Message
Thanks for subscribing to [brand], [first name]! You are now on the list for [content]. Want a head start? Here is something worth a look: [link]
Variation
[first name], you are on the list! From now on [brand] will send you [content] straight to your phone, so you never miss the good stuff. To kick things off, we picked out this just for you: [link]
Follow-up
We aim to send things you actually want to open -- no filler. If our updates ever miss the mark, just reply and tell us; we read every message. And you can adjust or opt out any time. Glad to have you with us! We will make sure it is worth your while.
Welcome plus first offer
When to use: Send right after opt-in to convert interest into a first order.
Message
Welcome to [brand], [first name] -- here is a treat to start! Enjoy [offer] on your first order with code [code]. Use it before [expiry]: [shop link]
Variation
[first name], welcome to [brand]! To say thanks for joining, here is [offer] on your very first purchase -- just enter code [code] at checkout to claim it. It is good all the way through [expiry]: [shop link]
Follow-up
Just paste the code at checkout to see it applied. If it gives you any trouble, reply to this text and we will sort it out fast. Reply STOP to opt out any time. Happy shopping -- we think you will love it! Reach out any time you need a hand along the way.
Appointment-based welcome
When to use: Send right after the booking is confirmed.
Message
Welcome, [first name] -- you are booked! Your [appointment] with [brand] is set for [date time]. We are looking forward to seeing you.
Variation
[first name], your booking is confirmed! We have you down for [appointment] with [brand] on [date time]. Our whole team is looking forward to welcoming you in person, so mark your calendar and we will see you then.
Follow-up
Need to change it? No problem -- reschedule any time here: [reschedule link]. We will send a reminder before your visit so it stays top of mind. If you have any questions before then, just reply to this text and we will help. We are looking forward to making your visit a great one.
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